
THE PALMS SHOPPING VILLAGE 
CONDITIONS OF ENTRY
By entering The Palms Shopping Village (Centre), you 
agree to comply with these Conditions of Entry.

1.	� Entry to the Centre is at your own risk. 

2.	� Visitors must comply with all reasonable directions 
given by Centre Management (being the owner or 
manager of the Centre), security personnel, and/or 
authorised representatives of same. 

3.	� Centre Management reserves the right to refuse 
entry to, or require the removal of, any person whose 
conduct is considered unlawful, disruptive, offensive, 
threatening, unsafe, or otherwise inappropriate. 

4.	� The following activities are prohibited unless 
authorised by Centre Management: 

	 •	� soliciting, canvassing, or conducting surveys; 
	 •	� distribution of advertising or promotional materials; 
	 •	� busking, public performances, or demonstrations; 
	 •	� commercial photography, filming, or recording; 
	 •	� consumption of alcohol or illegal substances;  
	 •	� possession of weapons or dangerous items; 
	 •	� bringing pets or animals (except for legally 

accredited service or assistance animals); and
	 •	� any illegal activity or action.  

5.	� Visitors must not damage, interfere with, or misuse 
any property, equipment, facilities, or services within, 
adjoining or forming part of the Centre. 

6.	� Children must be supervised by a responsible adult at 
all times. 

7.	� Centre Management accepts no responsibility for loss, 
theft, or damage to personal property. 

8.	� Persons entering the Centre do so subject to all 
applicable laws and regulations. 

CCTV Notice

For the safety and security of customers, tenants, staff, 
and visitors:

This Centre and associated car park are monitored by 
Closed Circuit Television (CCTV).

By entering the Centre or being on the property adjoining 
the Centre (including the car park), you acknowledge that:
•	� video and audio surveillance (where permitted by law) 

may be conducted; 
•	� recordings may be collected, stored, and used 

for security, safety, incident investigation, crime 
prevention, and operational purposes; 

•	� CCTV footage may be disclosed to law enforcement 
agencies, regulatory authorities, insurers, and other 
authorised parties where permitted or required by law; 
and 

•	� personal information collected through CCTV will be 
handled in accordance with applicable privacy laws 
and the Centre Management Privacy Policy. 

No Smoking and Vaping Notice

Smoking and vaping are prohibited within the  
Centre and all areas of the car park, except in designated 
smoking areas (if any).

This prohibition includes:
•	 cigarettes; 
•	 electronic cigarettes and vaping devices;
•	 cigars and pipes; and 
•	 any other smoking or inhalation devices. 

Persons who fail to comply may be directed to leave  
the Centre, car park or area adjoining the Centre  
as applicable.

Car Park Conditions of Use

By entering and using the Centre car park, you agree  
to the following Conditions of Use:

1.	 Vehicles are parked at the owner’s or user’s risk. 

2.	� Centre management is not liable for loss, theft, 
damage, or injury except where liability cannot be 
excluded by law. This includes any liability in relation to 
the use of electric vehicle chargers.  

3.	� Drivers must obey all posted signs, speed limits, line 
markings, and directions from Centre Management. 

4.	� Vehicles must be parked only within marked bays 
and in accordance with any time limits or parking 
restrictions. 

5.	� Disabled parking spaces, parent parking spaces, 
electric vehicle charging spaces, and other reserved 
bays may only be used by users who have a legal right 
or necessity for use of same (as applicable). Electric 
vehicle charging spaces may only be used while 
vehicles are being actively charged and charging is at 
the user’s cost (if any). 

6.	� Dangerous driving, excessive speed, vehicle repairs, 
vehicle washing, and unauthorised commercial 
activities are prohibited. 

7.	� Vehicles may be removed, relocated, or issued with 
notices where they: 

	 •	� obstruct traffic or emergency access; 
	 •	� occupy reserved spaces unreasonably or without 

authorisation;
	 •	� are abandoned; or 
	 •	� breach these Conditions of Use. 

8.	� CCTV monitoring operates within the car park for 
security and operational purposes. 

9.	� Pedestrians and drivers must exercise reasonable care 
and comply with all safety directions. 

Entry to the Centre and car park constitutes acceptance of these Conditions of Entry and Use.
Centre Management may amend, withdraw, suspend or replace these Conditions of Entry and/or 
Conditions of Use at any time. Centre Management may also issue additional directions, conditions 
or requirements from time to time. Continued access to and use of the Centre and/or Centre car 
park will constitute acceptance of the Conditions of Entry and/or Conditions of Use as amended.
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